
ARBEIA ROMAN FORT AND MUSEUM

Visual Guide



How to get here
2

 By public transport

Arbeia is accessible from South Shields town centre on foot in a 10-15 minute walk. 

Leaving the town centre head along Ocean road towards the sea front, you will 

see a stone pillar with a Roman soldier on at the corner of Ocean Road and Baring 

Street. Turn left here and follow the road up until you find the Fort.

 By car

If travelling by car follow the brown tourist road signs with a Roman helmet on from 

the A19 into South Shields town centre. From here Arbeia continues to be 

signposted, but if you lose a sign ensure you stick to the A183 which becomes 

Ocean Road. Turn left onto Baring Street and continue to the top of the hill where 

you will find the Fort.

 Street parking is available but can be busy around school run times as we are 

situarted opposite Hadrian Primary School. There are two coaching bays on 

Baring Street. Coaches and taxis can drop off at the main gates.



Opening Times
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Monday 10am -5pm

Tuesday 10am - 5pm

Wednesday 10am - 5pm

Thursday 10am - 5pm

Friday 10am - 5pm

Saturday 11am - 4pm

Sunday 1pm - 4pm

Please also check the website for up to date times

https://arbeiaromanfort.org.uk/

https://arbeiaromanfort.org.uk/


Arriving at Arbeia Roman Fort and 

Museum
4

The outside looks like this



Site Accessibility
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 Entrance

There is a perimeter fence surrounding Arbeia Roman Fort with the main gates 

situated half way along the Baring Street side.

The approach to the main entrance to the museum building entrance is flat tarmac 

and concrete. There is a short flight of steps leading to the building as well as an 

accessible ramp to the right. The doors entering the museum are heavy double glass 

swing doors. There is also a set of these doors exiting the building on the other side 

which takes you to the main Fort site.
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Getting around

The surface around the Fort is generally flat but uneven and can vary from grass 

to gravel. The main paths throughout the site remains are original Roman roads 

covered with gravel and stones so please take great care when exploring and 

making your way to the reconstructed buildings.

There is flat level access around the Commanding Officer's house and barrack 

block but some of the floors are uneven.
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 The reconstructed West Gate has three 

floors. There is a single step up into the 

ground floor of one of the Gate towers. 

The next two floors are accessed by a 

steep, narrow wooden staircase inside.
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 TimeQuest is accessed via a small set of steps but there is a flat access 

route if needed. Please speak to a member of staff for guidance. Inside 

TimeQuest there is a short section of steps leading to the interactive 

excavation area.



Inside the museum building is flat 

level access. Directly outside the 

museum building is the herb 

garden which has flat level access 

and is suitable for picnics. 

The garden room next to the 

museum building is accessed 

through push handle doors which 

open outwards. The garden room is 

flat level access.
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Wheelchair Access
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 Borrowing a wheelchair

 A wheelchair is available for visitor use. Please ask a member of staff who 

will be able to assist.



Accessible Guides
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Pre visit information packs are available to borrow for free for blind and 

partially sighted people to plan a visit. Please contact the museum to 

arrange this. The pack consists of:

o Large print visitor guide

o Braille visitor guide

o Large print detailed guide of the museum and its facilities

o Braille detailed guide of the museum and its facilities

o Audio CD comprising of a detailed guide of the museum and its facilities

o Large print site plan

o Braille and tactile (touch) site plan

o Information regarding dogs

We welcome assistance dogs. Please let us know if you require anything for 

the dog whilst in the museum.
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Induction loops

We don't have an induction loop facility however we do have free-standing, battery-

powered listing points. Large print copies of the audio commentaries and a portable 

induction loop are available. Please ask a member of staff if you require one.

Displays

There is a large tactile plan of the Fort adjacent to the first fixed listening point. 

There are a number of fixed listening points across the site which have two metallic 

push buttons giving more information about the part of the Fort you are currently at 

as well as giving a commentary from one of the characters who lived at the Fort. 

Large print guides and Braille guides are available on request. Please speak to a 

member of staff if you require one.

Guided tours

Guided tours of the Fort can be booked but will incur a charge and need to be 

booked three weeks in advance. Please contact the museum to arrange this.
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 Fire Alarms

The fire alarms have voice evacuation sounders and 

visual flashing lights in the museum, TimeQuest and 

reconstructed buildings. If you will require assistance 

exiting the site in the event of a fire alarm please 

inform a member of staff on your arrival.



Toilets and baby changing facilities
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 The male toilets are on the end of the museum building nearest the West 

Gate with the female toilets on the other end near to the garden room as is 

the accessible toilet. Unfortunately there is no baby changing facility on 

site.



Eating at Arbeia
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Arbeia doesn't have any refreshment facilities, however you are welcome to bring 

your own picnics and other refreshments and eat them on our lawn or in our picnic 

area. School groups can book The Garden Room.



Navigating your way around the 

museum
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There is an outdoor plan that provides a guide to the main areas to visit 

at Arbeia.



Museum Guide inside the entrance
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There is also an indoor plan that provides a guide to the main areas to visit at 

Arbeia. 



Who Can Help You?
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Front of House staff 

look like this

They all have a 

name badge



Visiting the Shop
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There is also a 

shop next to 

the front desk



Additional signage
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Signs can point you in the right 

direction and provide more 

information



Amazing Finds Gallery
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There is lots to see and do!



Set in Stone Gallery
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Stone altars and skeletal remains help to tell the story of life and death 

at the fort 2000 years ago.

Some 

visitors 

may 

find the 

skeleton

scary!



Time Quest- dig, find and explore 
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A great interactive place to 

learn about the past!



24



Learning Facilities
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 Come and learn in a classroom with a difference

All wheelchair accessible



Visit the reconstructions around the site
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The

Commanding 

Officer’s House
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The Infantry Barracks



The Westgate
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Miniature models and 

reconstructions bring the fort to life.



30



The Fort Site
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Some areas are not suitable 

for wheelchair users.



The Herb Garden
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Lots to see and smell!



Additional Information for schools
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 Lunch spaces are available upon request to the  

Learning team on (0191) 211 5599

 Please enjoy visiting our shop

 Clipboards and pencils can be available to borrow 

for your visit

 A list of Hazard IDs and learning resources for your 

visit are available here 

https://arbeiaromanfort.org.uk/learning/resources

https://arbeiaromanfort.org.uk/learning/resources


See you Soon……
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